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The Policy’s General Rules

This policy satisfies the conditions set out in the Finance
Act 2004 as amended from time to time. It provides a
lifetime annuity as set out in paragraph 3 of Schedule
28 to the Finance Act 2004.

If your application is for a With Profits Pension Annuity
Transfer, you will become a member of the Aviva
Personal Pension Scheme. The Scheme Administrator is
Aviva Pension Trustees Limited. 

If your application is for a With Profits Pension Annuity
Open Market option, you remain a member of the
scheme shown on your application.

Unauthorised Payments
No payment may be made from this policy if it would be
an unauthorised payment within the meaning of Part 4
of the Finance Act 2004. However, if an unauthorised
payment is made then you will indemnify us for any
scheme sanction charge for which we may be liable in
respect of the charge under section 239 of the Finance
Act 2004 (as amended from time to time). This clause
shall override anything to the contrary in the rest of the
terms of this policy. 

Policy Changes
We may change the terms of this policy for any of the
following reasons:

■ to respond, in a proportionate manner, to changes
in taxation, the law or interpretation of the law,
decisions or recommendations of an Ombudsman,
regulator or similar person, or any code of practice
with which we intend to comply;

■ to respond, in a proportionate manner, to changes
in the way we administer policies of this type;

■ to correct errors, where we are provided with
incorrect information.

If we consider that any variation of these conditions is to
your advantage or is necessary to meet regulatory
requirements, we may make the change immediately and
tell you at a later date.

We will tell you in writing of any change we consider is
to your disadvantage (other than any change necessary
to meet regulatory requirements) at least 30 days
before the change becomes effective. If it is not
possible for us to do this within 30 days, we will give
you as much notice as we can.

The Information You Gave Us

We rely on the information given to us on, or in
connection with, the application.

All this information must have been correct and
complete on the contract date.

If any of the information given to us is not true or
complete and this might reasonably have affected our
decision to provide you with the benefits under your
policy, then we may

i. change the terms of your policy, or

ii. change the amount of benefits that are payable
under the policy.

Dealing with this Policy

When we deal with this policy we will explain what we
need at the time. This may include one or more of the
following:

i. completed form of discharge and request

ii. the policy document

iii. proof that the claim is valid

iv. proof of your date of birth, date of birth of your
spouse, civil partner or dependant(s), or evidence of
marriage or civil partnership

v. death certificate

vi. any documents relevant to this policy

vii. any other information such as that needed to show
that we have authority from the right person(s) to
deal with this policy.

The General Rules Applying to the Policy
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Transfer and Cashing In

■ The benefits payable under this policy cannot be
transferred to another insurance company.

■ The benefits cannot be assigned to another person.

■ The benefits payable cannot be commuted or cashed
in (in part or in full), except to comply with a
pensions sharing order.

The Law that Applies

This policy is issued in England and is covered by
English law.

Currency and Place of Payment

All payments made to or by us under this policy will be
in the United Kingdom in UK currency.

How we will Make Payments 

To make sure that we make payment of the correct
amount to the correct person, we will ask for certain
information or documentation to be provided to us. We
will explain what we need to be able to make the
payments.

If a change is required to who we are making payments
to, we will ask for certain information or documentation
to be provided to us. 

This information or documentation may include a birth
certificate, marriage or civil partnership certificate, bank
account details and evidence that the person claiming
the benefits under the policy is entitled to do so.

We will let you know what evidence needs to be
provided at the time it is required and will tell you
where this information should be sent.

We will make payments by direct credit or any other
method we agree. We will not make any payments 
in cash.

We may need to change our agreed methods of
payment in the future. We will give you three
months notice if a change is required.

Taxation

Pensions under this policy are subject to tax under
relevant legislation.
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The With-Profit Fund and Bonus

The money used to buy the pension annuity will be
invested in the Aviva Life and Pensions UK Limited
With-Profit Fund. Our Guide to With Profits Pension
Annuity Investment will give you more information. A
copy is available on request. 

Depending on the Aviva Life and Pensions UK Limited
With-Profit Fund performance, the amount of your
pension annuity may change on each plan anniversary
when bonuses may be applied to your policy.

The management of our With-Profit Fund is currently
done in accordance with the ‘Principles and Practices of
Financial Management of the Aviva Life and Pensions
UK Limited With-Profit Fund’.

Bonuses

The bonus rates we declare will reflect the actual
investment, mortality and expense experience of our
with-profits annuity business. They will be reviewed at
least once a year. Any surplus will be distributed to
policyholders and shareholders.

We can change our bonus rates at any time, but they
will not apply until one month after the declaration. 

Our current bonus system includes the following:

Investment of your Money

i. Regular Bonus

At each plan anniversary the regular bonus rate
applicable at that time will be added to your policy. The
regular bonus rate will be used to determine the level
of your basic pension annuity after allowing for your
Anticipated Bonus Rate.

The rate of regular bonus will be declared each year but
may be declared at 0%. Where a regular bonus of 0%
is declared, your basic pension annuity will not increase
but may decrease depending on the level of your
Anticipated Bonus Rate. 

Where a regular bonus of more than 0% is declared,
your basic pension annuity may increase, but may
decrease depending on the level of your Anticipated
Bonus Rate.

ii. Additional Bonus

An additional bonus may be added to your basic pension
annuity at the plan anniversary to produce your total
pension annuity for the following plan year

Please refer to the section on ‘Pension annuity
changes’ for details of how bonuses may be
applied to your pension.
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Introduction

The benefits payable under this policy are shown in
your policy booklet. 

This section gives more detailed information on some
aspects of the benefits that may or may not be applicable
to your policy. Please refer to the summary in your policy
booklet for the benefits applicable to you. 

Benefits Payable at Retirement

An amount of tax free cash may be paid and if so, the
amount payable will be shown in the summary in the
policy booklet.

The pension will consist of a basic pension annuity at
the frequency detailed in the policy booklet. At the start
of the policy, you will have chosen an Additional Bonus
Rate, which is taken into account when any increases or
decreases are made to your basic pension amount. 

The amount of pension annuity you receive may go up
or down on each policy anniversary when bonuses may
be applied to your policy. 

The pension will go up if your Anticipated Bonus Rate is
lower than the actual level of regular bonus and any
additional bonus applied to your policy.

The pension will go down if your Anticipated Bonus
Rate is higher than the actual level of regular bonus and
any additional bonus applied to your policy.

Benefits Payable on Death

In the event of death, if your pension payments are
payable in arrears, we may pay a proportionate
payment of your pension which will cover the period
between the last date a payment was made and the
date of death. If your pension payments are payable in
advance a proportionate payment will not be payable.

Death in any Guaranteed Period

If there is no dependant’s pension payable then any
remaining pension payments will form part of your
estate. We wil l  make payment to your personal
representatives.

If you have chosen for your pension to continue to your
dependant after you die, then if the dependant survives
you but also dies within the guaranteed period, any
pension payments will form part of the dependant’s
estate. We will make payment to the dependant’s
personal representatives.

Dependant’s Pension

This part only applies if a dependant’s pension is to be
paid after the annuitant dies. The plan schedule will
show if this applies.

Pension Annuity Changes

Your pension annuity may change each year depending
on the Anticipated Bonus Rate, and the rates of Regular
bonus and Additional bonus applicable at the plan
anniversary.

How we Calculate the Pension
Annuity Changes

On the plan anniversary we will re-calculate your basic
pension in accordance with:

■ the regular bonus rate applicable at that time, and

■ your chosen Anticipated Bonus Rate.

We will use the following calculation:

Basic Pension

i. we use your last year’s basic pension

ii. multiply this figure by (1 plus the Regular Bonus),
then

iii. divide the figure above by (1 plus the Anticipated
Bonus Rate).

Benefits from this Policy
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Yearly Pension

If an additional bonus is declared the yearly
amount of pension for the following year will be
calculated as follows:

New basic pension multiplied by (1 plus Additional
Bonus Rate %) = New yearly pension

Changing your Anticipated Bonus Rate 

You may change the anticipated bonus rate after the first
plan anniversary. The change will be made from a
payment date we agree to. The first two changes are
free. We may make a charge for any further changes you
make. If we have to make a charge we will tell you in
advance how much it will be and how to pay it.

The Guaranteed Floor

Each year when the new level of pension is
calculated, it is compared against a minimum level
of pension. This minimum level is called the
Guaranteed Floor. This is the amount of pension
annuity that could have been bought at outset of
the plan assuming an Anticipated Bonus Rate of
zero. Your pension is guaranteed never to fall
below the level of the Guaranteed Floor. 

Conversion Option

You may choose to fix the future pension annuity
payments after the first plan anniversary. We will
recalculate your pension annuity so that future
payments are at a guaranteed amount. You may select
a level income or income increasing at a fixed rate of
3% compound each year. The other options and
features selected at outset will remain unchanged. If
you choose to fix the payments you cannot change
them back later.

Charges

When working out the bonuses we will add to your
plan, we take a yearly charge from your plan value to
allow for our expenses and the cost of guarantees.

The first two changes to the Anticipated Bonus Rate on
your plan are free. We may make a charge for any
further changes you make. 

If we have to make a charge we will tell you in advance
how much it will be and how to pay it.

AN15006_A_24255_TNC.qxp:AN15006_A_24255_TNC  10/4/09  18:03  Page 7



AN 15 006  06/2009 © Aviva plc

Aviva Life & Pensions UK Limited. Registered in England No 3253947. 2 Rougier Street, York, YO90 1UU. 

Aviva Life & Pensions UK Limited is authorised and regulated by the Financial Services Authority.

Member of the Association of British Insurers.

www.aviva.co.uk

AN15006_A_24255_TNC.qxp:AN15006_A_24255_TNC  10/4/09  18:03  Page 8



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile ()
  /CalRGBProfile ()
  /CalCMYKProfile (Japan Standard v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 356
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 356
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly true
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox false
  /PDFXBleedBoxToTrimBoxOffset [
    0.30000
    0.30000
    0.30000
    0.30000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition (OFCOM_PO_P1_F60)
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /SyntheticBoldness 1.000000
  /Description <<
    /ENU (Use these settings to create PDF documents conforming to the Williams Lea PDF 1.3 Standard)
  >>
>> setdistillerparams
<<
  /HWResolution [3600 3600]
  /PageSize [651.969 898.583]
>> setpagedevice


